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Privacy Policy 
Last Updated: June 2026 

 
The Arc of California and The Arc of the United States respects your privacy and is committed to 
protecting the personal information you provide when using our website, advocacy action center, and 
text messaging programs. 
 
Information We Collect 
We may collect the following information: 

• Name 
• Email address 
• Mailing address 
• Phone number 
• Legislative district information 
• Advocacy interests and campaign participation 
• Information voluntarily provided through forms, surveys, petitions, or event registrations 
 

How We Use Your Information 
We use your information to: 

• Send advocacy alerts and action opportunities 
• Communicate legislative updates and organizational news 
• Process event registrations and participation 
• Improve our programs and services 
• Respond to inquiries and requests 
• Comply with legal and regulatory obligations 

 
SMS Consent 
If you choose to opt in to receive text messages from The Arc of California, your mobile phone number 
will be used solely for the purpose of delivering SMS communications related to advocacy, events, 
organizational updates, and account notifications. SMS consent is not required to participate in our 
programs or services. 
 
Mobile Information Sharing 
No mobile information will be shared with third parties or affiliates for marketing or promotional 
purposes. Text messaging originator opt-in data and consent will not be shared with any third parties 
except service providers that support the delivery of text messages on behalf of The Arc of California. 
 
Information Sharing 
The Arc of California and The Arc of the United States does not sell, rent, or trade personal information. 
We may share information with trusted service providers who assist us in operating our website, 
advocacy platform, email communications, and text messaging services. These providers are required 
to protect your information and use it only for authorized purposes. 
We may also disclose information when required by law. 
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Data Security 
We take reasonable administrative, technical, and physical safeguards to protect personal information 
from unauthorized access, disclosure, or misuse. However, no method of internet transmission or 
electronic storage can be guaranteed to be completely secure. 
 
Third-Party Links 
Our website may contain links to third-party websites. The Arc of California is not responsible for the 
privacy practices or content of external websites. 
 
Children's Privacy 
Our website and advocacy programs are not directed toward children under the age of 13, and we do 
not knowingly collect personal information from children under 13. 
 
Changes to This Privacy Policy 
We may update this Privacy Policy from time to time. Changes will be posted on this page with an 
updated revision date. 
 
Contact Us 
If you have questions regarding this Privacy Policy, please contact: 
The Arc of California 
1225 8th Street, Suite 350 
Sacramento, CA 95814 
Email: info@thearcca.org 
Phone: (916) 552-6619 
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